Putting the Customer in Customer Service.
Hello from JoJo!

e Thought you might
want to see who was
talking with you.

e |'m waving!

 Noredly!

« Wave back!

« LOL



http://artofeloquence.com/pages/companybio.php

Putting the Customer
1IN Customer Service

e 87% of what we do all
day 1s communication
related.

e What we say Is not
nearly as important as
how we come across.

e People areforgiving.
Customers won't
forgive poor service!



Customers are People Too!

o Customers are people.

— Don't treat them like a
number.

— Make them feel special

e People are busy.

— They don’t know about
our business

— They don’t read
— Don’'t make them work



11 Business Communication Tips

1. Get their name right!

2. Listen to thelr needs-
each I1san individual.

3. Read between the
lines.

4. Make it easy for them.
— To ask aquestion.
— To find the answer.

5. Speak “TO” them!




11 Business Communication Tips

6. Make eye contact.




11 Business Communication Tips

/. Don’'t look too busy
for them.



11 Business Communication Tips

8. Use friendly language.



11 Business Communication Tips

9. Do NOT use
jargon/industry terms!



11 Business Communication Tips

10. EXPLAIN!



11 Business Communication Tips

11. Anticipate their
needs.



Special Offer from
Art of Eloquence

e For all attendees

— Email me for 50% off!

— Jojo@artofel oguence.com
e Over 100 tipsfor better

communication with...

— Customers

— Business Associates

— Suppliers



Good Communication with your customersis essential!

This can bewhy...

Don't confuse Y OUR
customers like this!

www.Artof Eloquence.com 1-866-4SPEECH



